
MENTAL HEALTH AT 
WORK

PRIORITIZE EMPLOYEE MENTAL HEALTH AS PART OF 
YOUR OVERALL WORKFORCE WELL-BEING STRATEGY

The U.S. Chamber of Commerce Foundation works with the 
private sector to build a culture of health for employees and  
communities. To help companies focus on the holistic well-being 
of their employees, the Chamber Foundation is partnering with 
the National Council for Behavioral Health, the unifying voice of 
America’s health care organizations that deliver mental health 
and addictions treatment and services, to provide unique and 
effective workplace Mental Health training.

Mental Health First Aid at Work is a program that teaches 
participants how to notice and support an individual  who may 
be experiencing a mental health or substance use  concern or 
crisis, and connect them with the appropriate  employee 
resources. Mental Health First Aid at Work is a skills-based, 
experiential and evidence-based practice. Businesses of all sizes 
and in all sectors can benefit from empowering their employees 
with mental health awareness tools and skills.

55% year-over-
year increase
…in health care costs 
attributed to mental health 
and substance use in 2017

41% of missed 
work days
…were attributed to mental 
health issues by employees in 
2018



FULL CUSTOMIZATION FOR LARGE EMPLOYERS
The National Council works closely with organizations to design and deliver MHFA at 
Work training that meets the needs of different employee groups around the country. 

Mental Health First Aid at Work teaches employees critical communication 
and supports skills that impact your company’s bottom line.

Mental Health First Aid at Work teaches how to:

“Mental well-being and suicide prevention is a business imperative at Lendlease. 
Over 150 U.S. employees were trained as Mental Health First Aiders in 2019.

By remaining diligent, adaptable, and proactive in its approach, Lendlease aims 
to continue creating a culture of care across the business and extending its 

reach and impact across the entire construction industry.”
—Edmund McCombs, Head of External Partnerships,  Lendlease

ABOUT THE TRAINING

• Safely, respectfully, and effectively
open the conversation about mental
illness and substance use disorders.

• Recognize of the signs and symptoms
of mental illness and substance use
disorders in the workplace.

• Assess for risk and de-escalate difficult
situations at work.

• Connect colleagues and direct reports
to professional supports and corporate
resources.

BENEFITS OF THE TRAINING FREQUENTLY ASKED QUESTIONS

Evidence-Based Approach
Teach your employees and leaders how to 
help someone who may be developing a 
mental  health or substance use issue.

Foster Employee Engagement
Leverage your most valuable resources by 
engaging employees in their own mental  
health care.

Tailored for Your Workplace
The trainings are customized to  
complement and boost utilization of your 
existing employee services and wellness
programs.

Is It Easy to Implement?
Full and half-day trainings are conducted for 
groups of thirty employees based on your 
schedule and accommodations. 

A series of short planning discussions helps 
customize important  components of the 
training and reinforce employee assistance 
and benefits  programs.

Who Should Take the Training?
Human Resource and benefits partners, senior 
leaders, and front line managers will benefit 
from the 8-hour Certification training.

All employee groups, and executives with 
limited time, are encouraged to take the 4-
hour awareness trainings.




